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Stepping Stones for Families 
 

Consultation Response: Scottish Government Welfare Foods.  
A consultation on meeting the needs of children and families in Scotland 

 
For 30 years, Stepping Stones for Families (SSfF) has worked alongside children, young people 

and families in their own communities, across rural and urban settings in Scotland; by giving support, 

opportunities and a voice in tackling the effects of poverty, isolation and disadvantage in their lives.  

We are committed to ensuring that all children have the very best start in life, and for some of the 

2,000 families we work alongside every year, life can be very challenging.  

We believe that all children should have an enjoyable life, in a healthy and safe environment, where 

they are respected and supported to achieve their full potential and realise aspirations. As an 

organisation we believe in and promote a children’s rights based approach within our services and 

externally with our partners, funders and communities. 

In compiling our response, SSfF have consulted and engaged with each of our community based 
projects/services to harness and share their views and experiences 
http://www.ssff.org.uk/services/  

Over-Arching Statement 

SSfF welcomes the opportunity to contribute to this Scottish Government consultation. 

As an organisation we are committed to an early intervention and prevention approach, we provide 
support to children at the very start of their lives through our: family support; early learning and 
childcare; and family wellbeing services. We recognise and support the Best Start Grant (BSG) 
and Best Start Foods (BSF) as early and critical investments in the lives of children. 

We would also highlight that the increase to “Welfare Foods” entitlement within Scotland, 
alongside a streamlined single application process, and smartcard system is also welcome. 

SSfF would advocate that the best offer to children would include the new Social Security Agency 
recognising families whose income does not meet the Minimum Income Standard (1Joseph 
Rowntree Foundation) as eligible for Scotland’s Best Start Foods (BSF) scheme. 

We recognise Scottish Government efforts to include the knowledge, experiences and voices of 
Scotland’s people within the design of the new Social Security Agency, this is a positive approach 
to the new system design. 

SSfF welcomed the opportunity to facilitate face-to-face conversations about the Best Start Grant 
between some of the families we work alongside in Girvan, South Ayrshire and the Scottish 
Government via our Parent’s Forum (2 Stepping Stones for Families, 2018, p.9) 

                                            
1 Joseph Rowntree Foundation (2017), A minimum income standard for the UK in 2017 [Online] Available at URL 

https://www.jrf.org.uk/report/minimum-income-standard-uk-2017 (Accessed June 2018) 

2 Stepping Stones for Families (2018) A Connected Scotland, Tackling Social Isolation and Loneliness and Building 

Stronger Social Connections, Response from Stepping Stones for Families April 2018  [Online] Available at URL 
http://www.ssff.org.uk/news/2018/5/18/connected-scotland-tackling-isolation-loneliness-in-scotland (Accessed May 
2018) 

http://www.ssff.org.uk/news/2018/2/21/our-story
http://www.ssff.org.uk/what-we-do/
http://www.ssff.org.uk/services/
https://www.jrf.org.uk/report/minimum-income-standard-uk-2017
http://www.ssff.org.uk/news/2018/5/18/connected-scotland-tackling-isolation-loneliness-in-scotland
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Response 

Clarity on Entitlement 

Increasingly SSfF is working alongside children who live in families who are seeking asylum, 
refugee status and leave to remain in the United Kingdom.  

We request that our submission to the Scottish Government’s consultation on the Best Start Grant 
(BSG) is read in tandem with this response to Best Start Foods (BSF) consultation (3Stepping 
Stones for Families, 2018). 

As an advocate for the children we work alongside, SSfF requests that both schemes clearly 
define if the entitlement of BSG and BSF is equally awarded to babies and children, regardless of 
status, as it is defined in the United Nations Convention on the Rights of the Child (4UNICEF, 
1990) 

Expansion of ELC – Increasing uptake of BSG/BSF 

SSfF has expressed concern that the expansion of Early Learning and Childcare (ELC) National 
Standards in their current form (5Scottish Government, 2018) do not convey a good understanding 
or acknowledgement of the realities and challenges faced by some families. Particularly in relation 
to accessibility and opportunities for families to be aware, trust, access or sustain funded 
entitlement for their children (6Stepping Stones for Families, 2018). 

Our Family Wellbeing Service works in partnership with 8 local authority nurseries in Glasgow who 
have recognised that there is a need for a strengthened and supportive relationships between the 
ELC setting and families who have been identified as requiring intensive family support.  

The SSfF Family Wellbeing Service has been funded for five years via the Big Lottery Fund and is 
undergoing evaluation by Glasgow Centre for Population Health (GCPH), more information can be 
found in Appendix 1. 

We call this support “Nurture” and as an organisation we believe this is critical in creating the 
environment families need in order to access ELC settings. By combining wrap around family 
support and ELC, it is our view that this mechanism will contribute to increased uptake of the BSF 
entitlement.  

In our experience we find that often we have to begin at the beginning with families and take 
things step by step, and for some parents the issue of becoming stigmatised through 

                                            
3 Stepping Stones for Families (2018) Stepping Stones for Families 

Response to Scottish Government Consultation: 
Early years Assistance, Best Start Guidance [Online], Available at URL http://www.ssff.org.uk/news/ (Accessed June 
2018) 
 
4 UNICEF, (1990) “United Nations Convention on the Rights of the Child” [Online] Available at URL 

https://www.unicef.org.uk/what-we-do/un-convention-child-rights/ (Accessed, May 2018) 

 
5 Scottish Government (2018) A Blueprint for 202: The Expansion of Early Learning and Childcare in Scotland 

[Online], Available at URL http://www.gov.scot/Publications/2018/03/1918 (Accessed February 2018) 
 
6 Stepping Stones for Families (2018), Response to Blueprint 2020: Early Learning and Childcare Service Model for 

202: Consultation Paper [Online], Available at URL http://www.ssff.org.uk/news/ (Accessed June 2018)  

http://www.gcph.co.uk/
http://www.ssff.org.uk/news/
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
http://www.gov.scot/Publications/2018/03/1918
http://www.ssff.org.uk/news/
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circumstances can also become a significant barrier in accessing additional support, entitlements; 
and contributes to social isolation. 

In our view, it is unrealistic to rely upon or consider that an isolated expansion of ELC (that fails to 
recognise and embed nurture and support for parents/carers within the national standard) will 
significantly increase uptake of BSF. 

A New Smartcard 

SSfF welcomes the smartcard initiative, the shift from a paper voucher to a swipe or contactless 
card will contribute to reducing the risk of stigma to families. 

In our experience, many families who are experiencing poverty do not have access to broadband 
or IT facilities, or feel confident using digital media. SSfF would recommend that gathering 
feedback to make improvements to the service does not rely solely upon online surveys.  

Conversations with the people using, supporting and providing the smartcard system should be 
planned in to the ongoing monitoring, evaluation, improvements and/or quality assurance process.  

Establishing and Supporting Healthy Eating Patterns 

Increasingly SSfF is working alongside families who are new to Scotland, we have found that for 
some families, the diet and foods available to them are unfamiliar and are not used e.g. dried 
pasta.  

Within our services families prioritise family health, nutrition and well-being. By adopting a social 
pedagogy approach, we find that parents/carers actively develop and establish their own 
programmes with staff to develop knowledge in food preparation, menu planning and cooking. 

We find that by creating the environment in our family centre, families from a range of cultures 
come together; they enjoy positive experiences that build social connections.  

As an organisation, we have found that investing in relationships, supporting positive connections 
and friendships allows families to sustain positive changes, this includes establishing and 
sustaining new and healthy eating patterns. 

Provision of Children’s Vitamins 

In our view every child in Scotland should have equal opportunities to access and benefit from the 
Healthy Start Vitamin Scheme. 

  

http://www.ssff.org.uk/news/2018/2/21/our-story
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Appendix 1. 

Stepping Stones for Families – Family Wellbeing Service 

Our Family Wellbeing Service works in partnership with 8 local authority nurseries in Glasgow, this 
project is funded for five years via the Big Lottery Fund and will be evaluated by Glasgow Centre 
for Population Health (GCPH).  

SSfF Family Wellbeing Service involves embedding Stepping Stones for Families workers within 
nurseries. SSfF workers establish and build relationships with families who have been identified by 
the nursery as requiring additional support; or who may be struggling to sustain their child’s 
attendance in a way that allows the child to fully participate and contribute to their education.  

We work in partnership with local agencies, and adopt a social pedagogy approach with families 
who take an active role setting the outcomes that have value to them and their children. 

Families co-design their own packages of support which will enable the family achieve outcomes. 
In time, we find that this enables children to access and sustain their ELC entitlement, and 
increases their ability to participate in their own education. 

This project has been funded for five years via the Big Lottery Fund and is undergoing evaluation 
by Glasgow Centre for Population Health (GCPH) 
 

  

http://www.gcph.co.uk/
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