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A CONNECTED SCOTLAND 

Tackling Social Isolation and Loneliness and Building Stronger Social 

Connections 

Response from Stepping Stones for Families, April 2018 

Stepping Stones for Families (SSfF) welcomes this opportunity to contribute our views and perspectives to 

this Scottish Government consultation.  

SSfF works alongside children, young people and families within their local communities. For 30 years our 

services and support enables families to overcome isolation whilst mitigating the effects of poverty, 

disadvantage and exclusion http://www.ssff.org.uk/about-us/ 

In compiling our response, SSfF have consulted and engaged with each of our community based 

projects/services to harness and share their views and experiences http://www.ssff.org.uk/services/ 

Following advice given at Scottish Government’s Connected Scotland, Glasgow (consultation) event in 

January this year, we have chosen to limit our response to aspects that relate most to our priorities and 

current areas of service provision. 

Overarching Statement 

SSfF recognises the increasing evidence of the impact of isolation and loneliness across communities (both 

geographic and thematic) particularly in relation to migrant and asylum seeking families. To address isolation 

and loneliness we have a range of services and approaches that are specifically designed to combat isolation 

and loneliness, some of which are described throughout our response. 

Given the pervasive nature of isolation, SSfF would argue that the Scottish Government takes all necessary 

measures to ensure that “A Connected Scotland” is adopted as a cross cutting strategy that aligns and is 

supported in its implementation by all other policies and strategies currently in place or being developed in 

future including but not limited to; play, childcare, health and social care, education, migration, sport, 

procurement, transport, employment, social security, social justice, housing, environment, planning, culture, 

arts. 

 

  

http://www.ssff.org.uk/about-us/
http://www.ssff.org.uk/services/
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Definitions of Loneliness and Social Isolation 

 

SSfF agrees overall with the definitions given by Scottish Government; however please see additional 

comments: 

“In my experience and feedback from parents that loneliness isn’t always connected to being alone and 

isolated, but a feeling of not being understood or cared for.” SSfF Manager 

“I agree with the definitions (for loneliness and isolation) as the perception of loneliness and social isolation 

is individual and will be different for everyone, I think that it is important to remember that when addressing 

this issue across a group of people.” SSfF Manager 

“People can be surrounded by other people but still experience chronic loneliness and feel socially isolated” 

SSfF Manager 

 

Good Practice in Local Communities 

 

SSfF provides support to children, young people and families in their own communities to create and sustain 

their own positive change. The following (further detail in Appendix 1) have been identified as examples of 

good practice: 

 SSfF Power of Play project (PoP)  

 SSfF Positive Possilpark  

 SSfF Employment Practice 

 SSfF Parent Forum  

 

Change in Communities 

 

Child Poverty & Hunger 

SSfF welcomed the introduction of the Child Poverty (Scotland) Act 2017, we believe this is a positive step 

toward eliminating child poverty in our nation, over the longer term. However, much of our work finds that 

poverty is a significant contributing factor that facilitates and compounds social isolation and loneliness; and 

a great deal of effort and resources are being targeted toward mitigating the immediate effects of poverty. 

As an organisation we seek to provide means for families to address: hunger; fuel poverty; income and 

health inequalities. Increasingly we are providing food to families with very young children so that they can 

overcome exhaustion to participate in play and social activities.  

As an organisation we are gravely concerned that access to food to stave off widespread child hunger is 

increasingly becoming the key incentive for children and families across Scotland’s to participate and 

engage in activities that seek to combat/prevent social isolation and loneliness. 

Increasingly we are providing holiday programmes with food to address child and family hunger. To 

address the impact of hunger as a cause of social isolation, a strategic approach is required that is led 

nationally or locally which would seek to identify, build links, include and support community based 

organisations who are alleviating combinations of hunger and isolation. 

SSfF understands that initiatives are being piloted, however children should not be excluded on the 

grounds that they have the wrong postcode. 
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Improve Partnership Working 
 
Positive Possilpark (Appendix 1) is a model of good practice that shows how local knowledge, partnership 

and awareness across various different organisations and projects can have a positive impact on widening 

people’s opportunities to overcome isolation, disconnection and loneliness.  

A widely held view expressed by many of our services, stated that statutory sector agencies, staff and 

community based organisations commit to increasing their connections and awareness of services 

available to people in their local area.  

 “We have very good connections with other services within local areas that we can signpost or refer 

parents to, such as benefits advice, food bank provisions, mental health and addictions support services, 

college and further education.” SSfF Manager 

 

Open Facilities and Co-location of Services 
 
A repeated theme that arose during our consultation is increased investment and sustained support for: 

community hubs; opening up existing community centres/facilities in the evenings and over weekends; and 

the co-location of essential services alongside services that provide activities and opportunities for people 

to come together and engage in social, physical and cultural activities. 

“Activity offered may also be age specific therefore reducing access to families with children of varied ages, 

more family focused activity could be offered. If more community hubs were available this could potentially 

be more accessible to all families from all backgrounds.” SSfF Manager 

“The use of digital technology in local libraries is a great way of giving everyone the opportunity of access, I 

believe most libraries have this service. Our staff have often supported parents to access courses at local 

colleges to gain skills on using computers which has been a great help.” SSfF Manager 

“Children and families have free access to the computer suite within the local village hall.” SSfF Manager 

“Maybe where local halls etc. are not being used to their full potential they could be opened up to local 

people/services at a reduced cost or free as a place to go for friendship, a cup of tea/coffee and blether.” 

SSfF Manager 

“Working parents/studying parents within our service are often at risk of social isolation and loneliness as 

the daily demands of parenting and working life as well as household tasks take priority. A way of tacking 

this is to make childcare centres local hubs where parents can attend events/groups with their children 

when collecting their children, providing a meal at these groups events would also support this as it eases 

the pressure to get home and get dinner cooked and served on time” SSfF Manager 

Where community facilities are closed over weekends, and inaccessible to people in communities, changes 

should be made in relation to contract arrangements with the contractors responsible for facility 

management and resources, particularly in locations where isolation and loneliness have been identified as 

having a significant impact upon the local population. 

 

Identifying Social Isolation, Loneliness and Accessing Support 

Much of SSfF success in supporting families is derived from the value we place on creating and sustaining 

relationships with the people we work alongside; we recognise that this can take time. Relationships allow 

us to have conversations with people and gain an understanding into the barriers children and their families 

face, and what has contributed to their isolation and loneliness. 

A key change in communities would encompass the recognition and support required for organisations and 

people to develop the relationships and connections necessary prior to beginning the tasks required to 

overcome isolation and loneliness.  
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Often SSfF has found that for some families, we have to begin at the very beginning and take things step 

by step – and this approach allows people to create and sustain their own positive change. 

“A lot of parents who suffer with depression and anxiety do not have the support of someone to attend 

community groups with, it can be very daunting for someone to attend a group by themselves. Whereby in 

my experience it is easy for them to attend with a family member, a friend or even their health visitor to 

allow them to build the confidence to come on their own.” SSfF Manager 

“Each year after the transition to school, many parents report that they feel more isolated as a result of not 

having the daily interaction and support of our nursery. Looking at supporting parents with the nursery to 

school transition may be a useful tool to tackle isolation etc.” SSfF Manager 

“Parents that we work with are unable to attend groups they would like to due to lack of flexible, free 

childcare. They don’t have the option of a babysitter/family member to take care of the children whilst they 

attend something for themselves”. SSfF Manager 

“Our service is built on good working relationships with children and families, we get to know our families 

well and this helps us identify any changes in their mood, behaviour or demeanour and we then address 

this sensitively with each family, the good working relationships also mean parents feel comfortable to 

disclose how they are feeling and this includes feelings of isolation and loneliness.” SSfF Manager 

 

Sustaining Engagement as Prevention 

SSfF is committed to sustainability, not just in terms of our operations, but in the lives of children, families’ 

young people and communities.  

We are focussed on early intervention and prevention as we create environments that are welcoming and 

empower people to connect, engage and sustain participation in activities designed to address need and 

build upon their skills and inner resources so that they can overcome isolation and loneliness. 

SSfF welcomes an increasing awareness and support of co-design and co-production, these are 

approaches we have used for 30 years. We view these as a key aspect to empowering people and 

communities to take control of their own lives and support leadership. Communities must be worked with, 

rather than at. 

“I think an understanding of what people in the community would leave the house to attend would reduce 

social isolation. So many groups within community centre are put on as it is a current trend, or because an 

organisation thinks that is what the community wants. A lot of families within communities are not asked for 

their opinion on things that they would like to attend based on their interests.” SSfF Manager 

 

Culture and Language 

Increasingly SSfF is working alongside families who are new to Scotland, many of whom are seeking 

asylum and refugee status. Families have no choice as to where they are placed or have to live within 

communities. Access to English Language classes and interpreters has been highlighted as a significant 

issue in relation to establishing connections and addressing social isolation and loneliness. 

Also, having opportunities to practice English in a safe environment is also viewed as key in overcoming 

social isolation and loneliness.  

SSfF would consider increased investment to ensure ESOL classes are available and accessible to all, 

particularly to members of protected groups, as welcome. 
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“During reflection with the families we work with, observations and feedback – one of the main barriers 

would be language barriers. In my experience with working with families who are refugee/asylum seeking, 

there are very few opportunities for them to improve/learn English. The waiting lists for college courses can 

often be over a year. It is also difficult for them to attend community English classes due to limited places 

and high demand. Furthermore, not all community English classes provide a crèche/childcare for parents to 

attend” SSfF Manager 

“The parents we work with who have little to no English will not have the confidence to communicate with 

others, they will only attend community events/groups if they are supported by a peer who can translate for 

them. We have found that once a parent attends our groups and finds that peer support, their confidence 

grows in attempting to communicate in English or even by using their phones to translate” SSfF Manager 

“For some Muslim women, they are unable to attend community activities/groups if there are other men 

present therefore, this restricts their opportunities for socialising.” SSfF Manager 

. 

Transport 
 
In our experience supporting families who experience a lack of affordable, reliable and regular public 

transport (particularly in rural areas) at times when it is needed, are at increased risk of isolation. 

Connected Scotland must be reflected in policy and decision making in relation to transport, particularly 

where populations are negatively impacted with cuts to commercially unattractive services.  

Where public transport is not available, Scottish Government should ensure that there is full support and 

resources provided to flexible and sustainable community transport initiatives so that isolation is prevented 

and all members of the community have equal opportunities to travel. 

“Community transport initiatives could be better used during the day and in the evening using volunteer 

drivers, this would support families with young children (including ASN) to access services where public 

transport is not available or where families are not familiar with the local area.” SSfF Manager   
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Appendix 1 

Power of Play – Social Isolation and Loneliness 

SSfF Power of Play (PoP) project is based in Towhead in Glasgow, and creates times, space and 

opportunities for BME/asylum seeking families to: 

 Address social isolation 

 Build resilient families 

 Develop a sense of belonging to the local community 

 

PoP delivers a series of family and community play programmes over a 12 week period. Initially families and 

children spend the first 6 weeks of the programme together exploring play, during the next 6 weeks children 

play alongside their peers and parents meet together to follow their own programme. 

There are 3 community play days per year which bring together all members of the family, and are open to 

families who are living in the local community to help create a more integrated community.  

Additionally there are also baby play sessions, so that babies are actively involved through sensory play with 

their parent, followed by stay and play to encourage families to engage in self-directed play with their children. 

As part of the project there are weekly drop in sessions for parents referred by local agencies as needing 

additional support.  

“We use a social pedagogic approach when working with families – this ensures we have a focus on 

building positive relationships through positive experiences and equality. These positive experiences are 

activities that are based on the children’s and parent’s interests. This ensures that they are excited to 

attend week after week as they will be doing things which they enjoy, chosen by them. This sustains 

attendance and engagement.” SSfF Manager 

“Partnership working: As a service we are trying to build on collaborative working between public sector 

health, and local authorities as well as working more closely with other community groups. This is beneficial 

to sharing knowledge of the need within the community, and pooling all local resources together to ensure 

that families in need have the appropriate support in place. Furthermore, it increases knowledge of our 

service which has in turn increased referrals to the PoP family play program.” SSfF Manager 

 

Positive Possilpark 

SSfF has a long established and trusted presence in Possilpark, Glasgow. Our child and family centre is 

based within Keppoch School campus, where we provide family support, childcare and out of school care 

services.  

Families who are experiencing isolation are given the time to establish themselves, build trust and feel safe 

within our services. We work alongside families increasing opportunities to create, build and widen positive 

connections within the Possilpark community; we aim to overcome and prevent any future return to social 

isolation. As a part of this commitment, we work in a partnership known as “Positive Possilpark” with: 

 Hawthorn Housing Cooperative  

 Young Peoples Futures (based within Possilpoint Community Centre) 

 CHIP (Children’s Inclusion Partnership is a joint project provided by Barnardo’s and Stepping Stones 

for Families) 
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Combining resources within this model of partnership, all members of the local community have opportunities 

to access an extensive range of services and activities, which include but are not limited to: 

 Play services 

 Family support 

 Early learning & childcare 

 Homework clubs 

 Health & wellbeing services 

 Housing and accommodation 

 ESOL classes 

 Cultural activities (clubs, arts, celebrations of diversity, music, community and social events) 

 Physical activities (indoor and outdoor) 

 Digital access and computer suites 

 Employment support, training 

 Welfare rights 

 

Within Positive Possilpark, we each offer support and signposting to people who have identified as being 

isolated or lonely. Positive Possilpark has the capacity and ability to widen opportunities for people of all 

ages, and at key life transitions stages. 

Positive Possilpark is also committed to the concept that communities are empowered to lead, a 

demonstration of this has been the support provided to local people to establish a community development 

trust, known as the “Possilpark People’s Trust”. 

 

Employer – Addressing/Preventing Social Isolation and Loneliness 

As an organisation SSfF recognises and understands the impact that loneliness and isolation may have on 

individuals. With this in mind and within the context of being an employer, SSfF adopts a series of 

approaches which seek to promote wellbeing whilst preventing/reducing the risk to staff members of 

becoming lonely or isolated, these include: 

 Where workers are working alone, systems are in place to bring them together with peers such as 

team meetings, managers meeting, administrators peer group meeting. 

 Much of our work is delivered by teams which supports good working relationships and 

communication. 

 As a ‘Healthy Working Lives’ employer we aim raise awareness of local events which promote 

health and wellbeing and encourage our workers to get involved. 

 Supportive relationships are encouraged across the organisation. 

 We ensure that there is an inclusive approach to all aspects of our work. 

 Policies and Procedures which aim to support staff in a consistent manner through a range of 

situations such as bereavement, ill health or becoming a new parent. 

 

“Keep in Touch” Days 

During extended periods of absence, staff are encouraged to use ‘Keep in touch days’ to keep up to date 

with developments within their service and to stay in contact and connected with their colleagues.   

Staff who are absent from the workplace are included in all communications from the organisation ensuring 

that they are kept up to date with new developments and training opportunities where appropriate.  
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Sustaining Employment – Preventing Disconnection 

“Alternative roles are considered for workers who are not able to continue in previous roles either on a 

permanent or temporary basis, for example, a worker was given some time to work in the office carrying out 

an administrative role rather than working directly with families during a difficult time in (their) personal life.” 

SSfF Manager, Human Resources 

 

SSfF Parent Forum 

Across our services in Ayrshire and Glasgow parents are supported to come together in a friendly and safe 

environment. The forum is a mechanism that allows isolated parents to meet other parents and carers from 

a diverse range of cultures.  

The Parents Forum widens opportunities for all these parents to develop connections and friendships; 

share experiences; share their own knowledge, learning and expertise; plan and develop initiatives within 

SSfF that have value to them. 

SSfF’s focus is on creating environments where children, young people and families across diverse 

communities (both geographic and thematic) feel empowered to create and sustain their own positive 

change; whilst mitigating the effects of isolation, loneliness and poverty.  

Bringing people together, supporting positive connections as described above, is one aspect to our 

approach in achieving this alongside families. 
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Respondent Information Form 

 
Please Note this form must be completed and returned with your response. 

Are you responding as an individual or an organisation?   

 Individual 

 Organisation 

Full name or organisation’s name 

Phone 

number  

Address  

 

Postcode  

 

 

Email 

 

The Scottish Government would like your  

Permission to publish your consultation  

Response. Please indicate your publishing  

Preference: 

 

 Publish response with name 

 Publish response only (without name)  

 Do not publish response 

We will share your response internally with other Scottish Government policy teams who may be addressing 
the issues you discuss. They may wish to contact you again in the future, but we require your permission to 
do so. Are you content for Scottish Government to contact you again in relation to this consultation exercise? 

 Yes 

 No 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Stepping Stones for Families 

Studio 3003a 
Mile End Mill 
12 Seedhill Road 
Paisley 
 

0141 849 6333 

PA1 1JS 

info@ssff.org.uk 

Information for organisations: 

The option 'Publish response only (without name)’ 
is available for individual respondents only. If this 
option is selected, the organisation name will still 
be published.  

If you choose the option 'Do not publish response', 
your organisation name may still be listed as 
having responded to the consultation in, for 
example, the analysis report. 
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